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Nhat Viet.
As a professional security service provider for banks,
industrial parks, apartment buildings, shopping centers,
events, individuals, etc. nationwide.

ROX Key is a comprehensive solution provider, a pioneer in
the fields of technology, human resources, property
management, integrated marketing communications
through exceptional operational capabilities, willing to
render convenient services for mid-and high-end
customers.



MISSION

CREATING CONVENIENT AND PRACTICAL VALUES 
FOR LIFE

VISION

CORE VALUES

The Best Customer Solution Provider in Vietnam by 2030

ROX Key constantly applies new technology, continuously provides 

training for professional staff, improves service quality, and is committed 

to bringing customers and partners the most specialized and optimal 

experiences.

PROACTIVE 
RESPONSIBILITY

SELF - INTEGRITY EFFICIENCY 
AT ITS 

UTMOST



5

13
YEARS OF OPERATION

~ 600 BILLION VND
CHARTER CAPITAL

~ 3000
TOTAL EMPLOYEES

NATIONWIDE NETWORK
HANOI, HO CHI MINH CITY, 

DA NANG, HAI PHONG, QUANG NINH,…

SCALE OF OPERATIONS



>500 ha 
Total operational area

>80 projects
IT Solutions

>150 experts
Human resource development and management

>200
 Active customers and 

projects

>2500 ha 
Area of ​​industrial parks in 

operation

~300 billion
Service-based revenue/year



OUR PARTNERS



BEST CORPORATE GOVERNANCE 
ENTERPRISE 2023 
(SMALL CAPITAL GROUP)

TOP 5 

VIETNAM VALUE 2022 - 2024TOP 100 

SAO VANG DAT VIET 2021 - 2024TOP 100 

FASTEST GROWING ENTERPRISES 
2021TOP 100 

ASEAN TOP BRAND 
AWARDS 2023, 2024TOP 10 

OUTSTANDING AWARDS ​

PROPTECH 2024TOP 10 

OUTSTANDING 
ENTERPRISE OF DAT 
VIET 2022

TOP 10 

DOT PROPERTY VIETNAM 
AWARDS 2022TOP 1 

T.SIE SMART INDUSTRIAL PARKSAO KHUE
 2024

FX TRADINGSAO KHUE 
2023

GOLD PRODUCTS, GOLD SERVICES 
2022​TOP 20

SMART HOTEL
SAO KHUE

 2021

VIETNAM EXEMPLARY 
ENTERPRISE 2021

TOP 10 

SME100 AWARDS 2024TOP 100 

TFM – 5 Star Ranking
CPRODUCT

SAO KHUE 
2025

MOST PROFITABLE COMPANIES
2020 - 2025TOP 500 

TOP 10 PROPERTY 
SERVICES REPUTATION 
AWARD 2025

TOP 10 

SUSTAINABLE 
DEVELOPMENT 
ENTERPRISES 2025

ASIA 
EXCELLENT 

BRAND

ASIA - PACIFIC 
EXCELLENT BRAND 
2025

TOP 10 

SMART INDUSTRIAL PARK 
SOLUTIONS

MAKE IN
VIETNAM
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Nhat Viet (a member of ROX Key) is the only entity currently providing

security services for the entire system, headquarters, branches,

transaction offices, vaults, asset storages of the Bank as well as

industrial parks, high-end apartment buildings, large shopping centers in

Hanoi and Ho Chi Minh City.

SECURITY 
SERVICES

SECURITY SERVICES FOR BUILDINGS, INDUSTRIAL 

PARKS, SHOPPING CENTERS, AND OFFICES 

EVENT SECURITY SERVICES SECURITY 

SERVICES FOR VIPS

KEY SERVICES



YEARS OF EXPERIENCE

18+
CUSTOMERS

200+
PROFESSIONAL EMPLOYEES

2,000+ 

• Clear and transparent legality

• A team of honest and well-trained professionals

• Modern equipment and tools
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DAILY SECURITY SERVICE

CÔNG NGHỆ NHÂN SỰ
DỊCH VỤ 

BẤT ĐỘNG SẢN

NHAT V IE T  CO MPANY  PR O F I LE

With extensive experience and a high sense of responsibility, Nhat Viet provides security services for office
buildings, shopping centers, houses, apartment buildings, banks, hotels, industrial parks, ... and others, ensuring
security conditions throughout the operation. 

• Continuous security monitoring and assurance:
Proactively monitor and early identify potential risks,
ensuring a safe, stable living and working environment.

• Access control: Strictly manage people and vehicles,
prevent unauthorized access, and maintain order and
security conditions

• 24/7 CCTV Surveillance: Monitor and quickly respond to
any unusual situations, helping customers minimize
damage and risks.

• Implement fire protection measures, and conduct regular
drills: Guarantee that the fire protection system is always
in optimal working condition, ready to respond to any
emergencies.

• Professional response to emergency circumstances:
Nhat Viet team is well trained to help customers quickly
and effectively handle unexpected problems.



EVENT SECURITY SERVICE

CÔNG NGHỆ NHÂN SỰ
DỊCH VỤ 

BẤT ĐỘNG SẢN

NHAT V IE T  CO MPANY  PR O F I LE

Nhat Viet ensures absolute safety for large and small events,
including conferences, seminars, exhibitions or cultural, sports events
and private parties with a well-trained security team who obtains
practical experience in handling emergency circumstance, help
customers control crowds and organize events in a safe manner.

• Protect surrounding areas: Maintain security conditions, monitor and
prevent potential risks around the event area

• Access control: Strictly manage people and vehicles, help maintain order
conditions and prevent authorized access.

• Manage crowds and handle disorderly situations: Support organization
and control crowds at events and crowded areas to help maintain the
professional image of events

• Conduct traffic coordination: Manage parking areas, regulate traffic
vehicles to reduce congestion, bring convenience and safety to
customers attending the event.

• Handle emergency situations: The rescue team is always willing to make
responses so that customer can always feel secure in any unexpected
situation.

• Deploy fire protection: Take fire protection measures, protect attendees
and their assets, and ensure the absolutely safe condition for events.



SECURITY SERVICE FOR VIPS

CÔNG NGHỆ NHÂN SỰ
DỊCH VỤ 

BẤT ĐỘNG SẢN

NHAT V IE T  CO MPANY  PR O F I LE

Security service for VIPs is a special protection service designed
by Nhat Viet to ensure the safety and security of highly influential
individuals such as business leaders, celebrities, politicians, etc. or
those at risk of security threats.

• Protection in every activity: Always accompany customers in daily
activities, ensuring absolute safety in any circumstance.

• Protection at events and conferences: Closely control the area,
respond quickly to any unusual situations, bringing absolute security
to customers throughout the event.

• Personal information security: Nhat Viet is committed to taking strict
measures for ensuring that customer information is kept absolutely
confidential.

• 24/7 Support: We provide continuous support, are willing to respond
to all urgent demands, helping customers feel secure in any
unexpected circumstance.
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NHAT V IE T  CO MPANY  PR O F I LE

BENEFITS OF USING NHAT VIET SECURITY SERVICES

• Reduce costs of equipment, support 
tools, and uniforms for businesses

• Save training and management costs
• Optimize social insurance and health 

insurance costs

• Increase customer confidence.
• Enhance its brand with a professional 

image.
• Management benefits: Ensure 

security and safe asset management

• Highly professional mobile team
• Flexible replacement: Quickly

supplement personnel.
• Continuous training: Ensure the quality 

of personnel provided and service 
experience for customers

HIGH QUALITY 
HUMAN RESOURCES

EQUIPMENT AND 
TOOLS INVESTEDCLEAR, TRANSPARENT 

LICENSES AND 
CERTIFICATES

WHY IS NHAT VIET'S SERVICE 
TRUSTED?

Financial benefits Non-financial benefits Human Resources Benefits



CERTIFICATION
of eligibility for security and order to 
conduct security services business

Holding full licenses and certificates such as fire protection, management and use of support tools, weapons and 
professional security certificates which are proof of Nhat Viet's commitment to professionalism, compliance with legal 
regulations and meeting its security standards.

Clear, transparent licenses and certificates

CERTIFICATE OF INSURANCE
By Hung Vuong Insurance Joint Stock Corporation



CERTIFICATE 
For professional security 

services

CERTIFICATE
for fire protection

CERTIFICATE
For Weapon and support tool 

management

CERTIFICATE

For using support tools



CERTIFICATE ISO 9001:2015

CERTIFICATE ISO 45001:2018



STANDARDS FOR 
SECURITY GUARDS STANDARDMEDIUMHIGH

20-45 18-55 18-65

High 
School

High 
standards

Upgrade 
standards

N/A N/A

Certificate in communication skills

Certificate for using support tools 

Certificate of security operations

Fire protection certificate

Rescue certificate

AGE

QUALIFICATIONS

PROFESSIONAL EXPERTISE 
CERTIFICATE

BASIC ENGLISH 
COMMUNICATION

COMPUTER SKILLS

MARTIAL ARTS TRAINING 
AND SKILLS ON DEMAND

PERIODIC PROFESSIONAL 
RETRAINING

High quality human resources

Nhat Viet selects its personnel with strict standards, ensuring its personnel meet 
the requirements of professional security skills and expertise.



PATROL MACHINE
FIRE PROTECTION 

EQUIPMENT
BATON AND HORN

CAMERA SYSTEM ELECTRIC BATTON METAL BATTON

WALKIE TALKIE FLASHLIGHTMETAL DETECTOR

SUPPORT TOOLS

TRAFFIC CONTROL  BATON

BOOTS / RAINCOATS

FLASHLIGHT

REFLECTIVE COAT

WALKIE TALKIE

RELECTRIC STICK

3-SECTION STICK

RUBBER BATON

STANDARDMEDIUMHIGH

N/A N/A

N/A

N/A

N/A

N/AOTHER EQUIPMENT

HORN

Equipment invested

Nhat Viet personnel are fully equipped with modern support tools, ensuring 
safety and improving efficiency in performing tasks.



Standard tie

Standard logo 
of Nhat Viet 
Security

Standard Logo 
of Nhat Viet 
Security

Uniform 
cap with 
badge

Standard 
uniform 
shirt

Standard 
pants and 
belts

Standard winter 
uniform

CLOTHING

SUMMER UNIFORM

WINTER UNIFORM

STANDARDUPGRADEHIGH QUALITY

NHAT VIET BELT

NAME TAG

MOBILE UNIFORM

VEST

BRONZE NAME TAG

UNIFORMS FOR LOBBY/RECEPTION 
SECURITY GUARDS

In addition to tools and instruments, Nhat Viet also focuses on 
investing in professional uniforms to help customers enhance their 
brand image.
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TYPICAL PROJECTS

BÁO Vfi
S  KIfiN L N

BÁO Vfi YEU NHÂN]VIP

ROX LIVING RESIDENTIAL 

AREA

ROX IPARK INDUSTRIAL 
PARK

GOLDSEASON RESIDENTIAL 
AREA

ROX TOWER OFFICE BUILDING MSB BANK SHOPPING CENTER



Thái Nguyên

Cao Bang

Yên Bái

Q uǎ ng  B ì nh          Quǎng Ninh
Bac  Giang

Vinh

Thanh Hóa

Hà Tĩnh

Quǎng  Tr 

Đà Nȁng

Quǎng  Ngãi

Quǎng  Bình Hue

Ngh An

Sơn La

Bac  Ninh

Hǎ i D ương

V ĩnh  P h ú c              Hà N  i        H ưng  Yên

Thái Bình

H à  N a m

Phú Yên

Kom  Tum

Gia Lai

Đak Lak

Tây Ninh

Trà Vinh

TP. Ho Chí Minh

An Giang

04 HIGH RISING AREAS

29 RESIDENTIAL AREAS

• North: 4 residential areas
• Total apartments: > 7,000 
• Total area: > 1,000,000 m2

• North: 15 residential areas
• Central: 8 residential areas
• South: 6 residential areas
• Total area: > 400 ha

07 SHOPPING CENTERS

• North: 6 shopping centers
• South: 1 shopping centers
• Total area: > 110,000 m2 

SCALE OF OPERATIONS 
NATIONWIDE
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